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Assessments of Existing City Practices 

 City of Carlsbad Livable Streets Assessment (Carlsbad, CA)  

 Better Streets Plan: Recommendations for Improved Streetscape Project Planning, Design, 
Review and Approval (San Francisco, CA) 

 Cobb County Complete Streets Implementation Plan (Cobb County, GA) 

Planning Complete Networks 

 Typologies: Complete Networks through Places, Modes, and Links (Active Transportation 
Alliance) 

 City of Boston Complete Streets Design Guidelines (Chapter 1) 

 Transportation Element (City of Alameda, CA) 

 Draft Mobility Element (Long Beach, CA) 

 Envision San Jose 2040 (San Jose, CA) 

 Redwood City General Plan (Redwood, CA) 

 San Mateo Sustainable Streets Plan (Chapter 3) 
 

Design 

Design Guidelines and Manuals 

 Urban Streets Design Guide (National Association of City Transportation Officials, NACTO) 

 Urban Bikeway Design Guide (NACTO) 

 Main Streets: Flexibility in Design and Operations (Caltrans) 

 Designing With Transit: Making Transit Integral to East Bay Communities (AC Transit) 

 Guide for the Development of Bicycle Facilities, 4th Edition (American Association of State 
Highway and Transportation Officials, AASHTO)  [Fee] 

 Guide for the Planning, Design, and Operation of Pedestrian Facilities, 1st Edition (AASHTO) [Fee] 

 Complete Intersections: A Guide to Reconstructing Intersections and Interchanges for Bicyclists 
and Pedestrians (Caltrans)  

 Designing Walkable Urban Thoroughfares: A Context Sensitive Approach (Institute of 
Transportation Engineers, ITE) 

 City of Boston Complete Streets Design Guidelines 

 City of Charlotte Urban Streets Design Guidelines 

 City of Chicago Complete Streets Design Guidelines 

 City of New Haven Complete Streets Design Manual  

 City of San Mateo Sustainable Streets Design Guidelines 

 City of Seattle Right of Way Improvements Manual 

Design flexibility and liability 
 

 Moving Beyond Prevailing Street Design Standards 2010 (University of California, Berkeley)  

http://www.carlsbadca.gov/civicax/filebank/blobdload.aspx?BlobID=25290
http://www.sfcontroller.org/ftp/uploadedfiles/controller/reports/BetterStreetsPlan.pdf
http://www.sfcontroller.org/ftp/uploadedfiles/controller/reports/BetterStreetsPlan.pdf
http://www.cobbcounty.org/images/documents/comm-dev/land-use/Cobb_Complete_Streets.pdf
http://activetransportationpolicy.org/chapter-2-typologies-complete-networks-through-places-modes-and-links
http://bostoncompletestreets.org/
http://alamedaca.gov/community-development/planning/general-plan
http://www.lbds.info/mobility_element/
http://www.sanjoseca.gov/index.aspx?nid=1737
http://www.redwoodcity.org/phed/planning/generalplan/FinalGP_Docs.html
http://sustainablestreetssanmateo.com/wp-content/uploads/2015/06/San%20Mateo%20Sustainable%20Streets%20Final%20Report.pdf
http://nacto.org/publication/urban-street-design-guide/
http://nacto.org/cities-for-cycling/design-guide/
file://Actcfs01/shared/OBAG%20Implementation/Complete%20Streets/Workshop%20on%20Implementation%20-%20July%202013/Agenda%20and%20Handouts/Handouts&Resources/%09http:/www.dot.ca.gov/hq/oppd/context/main-streets-flexibility-in-design.pdf
http://www.actransit.org/planning-focus/reports/323-2/
https://bookstore.transportation.org/collection_detail.aspx?ID=116
https://bookstore.transportation.org/item_details.aspx?id=119
http://www.dot.ca.gov/hq/traffops/survey/pedestrian/Complete-Intersections-A-Guide-to-Reconstructing-Intersections-and-Interchanges-for-Bicyclists-and-Pedestirans.pdf
http://www.dot.ca.gov/hq/traffops/survey/pedestrian/Complete-Intersections-A-Guide-to-Reconstructing-Intersections-and-Interchanges-for-Bicyclists-and-Pedestirans.pdf
http://www.ite.org/css/RP-036A-E.pdf
http://bostoncompletestreets.org/
http://charmeck.org/city/charlotte/Transportation/PlansProjects/Pages/Urban%20Street%20Design%20Guidelines.aspx
http://www.cityofchicago/content/dam/city/depts/cdot/Complete%20Streets/CompleteStreetsDesignGuidelines.pdf
http://www.cityofnewhaven.com/Engineering/pdfs/CS-Manual-FINAL.pdf
http://sustainablestreetssanmateo.com/wp-content/uploads/2015/04/SANMATEOSSP-DESIGNGUIDELINESFINAL.pdf
http://www.seattle.gov/transportation/rowmanual/manual/
http://www.law.berkeley.edu/files/4.1_CREC_codes_and_standards.pdf


 FHWA Design Flexibility Memorandum 

 Caltrans Design Flexibility Memorandum 

 Caltrans Design Exception Fact Sheet (for exceptions to Highway Design Manual mandatory 
design standards) 
 

Specific Design Topics 

 Emergency Response: Traffic Calming and Traditional Neighborhood Streets (Local Government 

Commission) 

 An Overview and Recommendations of High Visibility Crosswalk Marking Styles (Pedestrian and 

Bicycle Information Center, PBIC) 

 Best Practices for Universal Design (Sacramento Transportation and Air Quality Collaborative) 

 Complete Streets and Goods Movement (FHWA Talking Freight Series) 

 Designing for Older Road Users (PBIC Webinar) 

Implementation Action Plans 

 Chicago Forward Action Agenda (Chicago Department of Transportation) 

 Cobb County Complete Streets Implementation Plan (Cobb County, GA) 

 Complete Streets Implementation Action Plan (Caltrans) 

Checklists 

 Model Checklist Template 

o Chapter 5, Processes: Implementing the Complete Streets Network (Active 

Transportation Alliance; see pages 190-202) 

 Sample comprehensive complete streets checklist that can be downloaded and 

modified in Microsoft Word format 

 Concept Development: 

o New Haven Complete Streets Design Manual, Appendix A: Project Request Form (New 

Haven, CT) 

 Simple form for communities to request complete streets projects 

o A Guide to Creating a Complete Streets Implementation Plan, Appendix A: Concept 

development checklist (New Jersey DOT)  

o Active Living Design Checklist (Hennepin County, MN) 

 Checklist was developed as a model for local jurisdictions 

 Scoping/preliminary engineering checklists: 

o A Guide to Creating a Complete Streets Implementation Plan, Appendix A: Preliminary 

engineering checklist (New Jersey DOT) 

o Scoping checklist (Pennsylvania DOT; pgs 3-5) 

 Checklist for bicycle and pedestrian project elements only 

o Complete Streets Checklist (Seattle, WA) 

 Projects are reviewed checklist at 30, 60, and 90 percent design 

http://www.fhwa.dot.gov/environment/bicycle_pedestrian/guidance/design_flexibility.cfm
http://www.dot.ca.gov/Documents/2014-4-2-Flexibility-in-Design.pdf
http://www.dot.ca.gov/hq/oppd/pdpm/apdx_pdf/apdx_bb.pdf
http://www.lgc.org/emergency_response
http://www.pedbikeinfo.org/cms/downloads/PBIC_WhitePaper_Crosswalks.pdf
http://www.sacta.org/pdf/STAQC/FinalReportII_BPUniversalDesign.pdf
https://www.fhwa.dot.gov/planning/freight_planning/talking_freight/may_2014/index.cfm
http://www.pedbikeinfo.org/training/webinars_FHWA_112014.cfm
http://www.cityofchicago.org/dam/city/depts/cdot/Admin/ChicagoForwardCDOTActionAgenda.pdf
http://www.cobbcounty.org/images/documents/comm-dev/land-use/Cobb_Complete_Streets.pdf
http://www.dot.ca.gov/hq/tpp/offices/ocp/docs/CSIAP2_rpt.pdf
http://activetransportationpolicy.org/chapter-5-processes-implementing-complete-streets-network
http://www.cityofnewhaven.com/Engineering/pdfs/CS-Manual-FINAL.pdf
http://www.state.nj.us/transportation/eng/completestreets/pdf/cscreateimplementationplan.pdf
http://www.state.nj.us/transportation/eng/completestreets/pdf/cscreateimplementationplan.pdf
http://hennepin.us/files/HennepinUS/Housing%20Community%20Works%20and%20Transit/Community%20Development/Active%20Living/Active%20Living%20Design%20Checklist.pdf
http://www.state.nj.us/transportation/eng/completestreets/pdf/cscreateimplementationplan.pdf
http://www.state.nj.us/transportation/eng/completestreets/pdf/cscreateimplementationplan.pdf
ftp://ftp.dot.state.pa.us/public/PubsForms/Forms/D-310.pdf
http://www.seattle.gov/transportation/docs/ctac/2011_04_19Final%20Draft%20Checklist.pdf


 Final design checklists: 

o Final design checklist (Pennsylvania DOT; pgs 6-7) 

 Checklist for bicycle and pedestrian project elements only 

o Checklist for Compliance with Hennepin County Complete Streets Policy (Hennepin 

County, MN) 

 Can be used for preliminary or detail design 

o Complete Streets Checklist (Seattle, WA; see above) 

 Checklist for developers and/or land use design:  

o Complete Streets Project Review Checklist (Philadelphia, PA) 

 Created primarily for development review 

 Post project compliance forms: 

o Complete Streets Guidance Document, Appendix C: Complete streets project compliance 

form (Vermont DOT) 

 Can be used to sign off on exceptions 

 

Project prioritization 

 Oakland Transportation Project Prioritization Tool (TPPT) (Oakland, CA)  
o Please also see the Transportation Project Prioritization Technical Report for a detailed 

description of the above TPPT. 
 

Performance Measurement 

Before/after analysis 

 Sustainable Streets Index (New York City, NY) 

 Evaluating Complete Streets Projects: A Guide for Practitioners (National Complete Streets 

Coalition) 

Overall implementation of a complete streets program 

 Benchmark Report (Billings, Montana)  

 Report on Progress (Boulder, Colorado) 

 Mobility Report Card (Redmond, Washington) 

 Complete Streets Implementation Action Plan (Caltrans) 

Case Studies 

 Complete Streets from Policy to Project: The Planning and Implementation of Complete Streets at 
Multiple Scales (Center for Transportation Studies, University of Minnesota) 

 Road Diet Handbook: Setting Trends for Livable Streets (Parsons Brinkerhoff) [Fee] 

 Safer Streets, Stronger Economies (National Complete Streets Coalition) 
 

Other Resource Lists 

ftp://ftp.dot.state.pa.us/public/PubsForms/Forms/D-310.pdf
http://www.smartgrowthamerica.org/documents/cs/impl/mn-hennepinco-checklist.pdf
http://www.seattle.gov/transportation/docs/ctac/2011_04_19Final%20Draft%20Checklist.pdf
http://philadelphiastreets.com/handbook.aspx
http://www.smartgrowthamerica.org/documents/cs/impl/vt-aot-csguidance.pdf
http://www.smartgrowthamerica.org/documents/cs/impl/vt-aot-csguidance.pdf
http://www.alamedactc.org/files/managed/Document/11670/Transportation_Priorities_Tool.xlsx
http://www.alamedactc.org/files/managed/Document/11671/TOD_TAP_Technical_Appendix_Final_DRAFT.DOCX
http://www.nyc.gov/html/dot/html/about/ssi.shtml
http://www.smartgrowthamerica.org/guides/evaluating-complete-streets-projects-a-guide-for-practitioners/
http://www.smartgrowthamerica.org/documents/cs/impl/mt-billings-2013report.pdf
http://www.bouldercolorado.gov/index.php?option=com_content&id=707&Itemid=1198
http://www.redmond.gov/cms/One.aspx?portalId=169&pageId=26754
http://www.dot.ca.gov/hq/tpp/offices/ocp/docs/CSIAP2_rpt.pdf
http://www.cts.umn.edu/Publications/ResearchReports/reportdetail.html?id=2336
http://www.cts.umn.edu/Publications/ResearchReports/reportdetail.html?id=2336
http://pbworld.com/capabilities_projects/sustainable_solutions/pb_sustainability/toolkit/highways/road_diets.aspx
http://www.smartgrowthamerica.org/research/safer-streets-stronger-economies/


 Complete Streets Resource Toolkit (SACOG and National Complete Streets Coalition) 

 Complete Streets Resources (Smart Growth America) 

 Complete Streets Resources (AARP) 

 Complete Streets Toolkit (Chicago Metropolitan Area Planning) 

Please let Matt Bomberg (mbomberg@alamedactc.org) know of any broken links or additional resources 

worth adding. 

http://www.sacog.org/complete-streets/toolkit/START.html
•%09http:/www.smartgrowthamerica.org/complete-streets/complete-streets-fundamentals/resources
•%09http:/www.aarp.org/livable-communities/archives/info-2014/complete-streets.html
http://www.cmap.illinois.gov/programs-and-resources/local-ordinances-toolkits/complete-streets
mailto:mbomberg@alamedactc.org

